
    V5 3/1/2020 

EHL Laboratory Quality Systems Manager 

Requisition 41204 

PCN(s) 18-7503 

Working Title Quality Manager 

Job Class Title Laboratory Quality Systems Manager 

Division Environmental Health 

City/Location Anchorage 

 

NOTE: This document is NOT a mechanism to apply, it just has more information than online. All 

applicants must follow the instructions in the official posting at:  

https://www.governmentjobs.com/careers/alaska/jobs/4143728/quality-systems-manager-pcn-

187503?location[0]=anchorage&department[0]=Environmental%20Conservation&sort=PositionTitle%7

CAscending&pagetype=jobOpportunitiesJobs 

Introduction 

The Environmental Health Laboratory (EHL) is seeking applicants for Laboratory Quality Systems Manager. 

NOTE: This position is advertised as a Range 20; however, it qualifies for a pay differential to Range 21. 

Additionally, it has been submitted for a salary evaluation which is pending with unknown expectation of 

completion. 

This is a highly technical position with substantial responsibility reporting directly to the Chief of the EHL. The 

EHL supports or participates in 7 federal regulatory programs implemented in the State of Alaska for such 

organizations as Food and Drug Administration (FDA), Environmental Protection Agency (EPA), and National 

Oceanographic and Atmospheric Administration (NOAA), to name a few. This position is assigned with 

ensuring that the EHL complies with the quality criteria for each federal and state regulatory programs for 

which testing is performed and is charged with maintaining and adding to EHL’s International Organization for 

Standardization (ISO) 17025 accreditations.   

This position supervises 4 professional staff. This includes 2 Laboratory Certification/Approval Officers, who 

perform audits to certify/approve external laboratories to perform testing compliant to Alaskan Drinking Water, 

Marijuana, and Dairy regulatory programs. Also included are 2 staff charged with the bookends of customer 

service from sample receiving, setting up projects and bottle kits, to review and dissemination of analytical data 

as a project manager.  

Incumbent has independent responsibility for managing the laboratory quality systems, including the quality 

manual, quality procedures, work instructions, proficiency tests, certifications, accreditations, training, internal 

and external audits, corrective actions, document control, standard operating procedures, method 

validation/verifications. The incumbent also participates in preparing federal grant reports, and performs 

performance evaluation of equipment and personnel, calibrations, and quality review. Additionally, this position 

is responsible for oversight of EHL’s Safety, Risk Management, and Emergency Response activities. 

This professional position requires exceptional organizational, analytical, and decision‐making skills, the ability to 
perform effectively independently and as part of the management team, excellent written and verbal communication, 
and strong interpersonal skills. The position is responsible for following the policy and procedures of the State of Alaska, 
the EHL Quality Management System (including ISO 17025), and federal and state criteria for supported programs to 
ensure continued compliance and legal defensibility. 
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Mission & Culture 

 

DEC's mission is to conserve, improve, and protect Alaska's natural resources and environment to enhance 
the health, safety, economic, and social well-being of Alaskans. Clean water, land, and food are essential to 
every Alaskan. This position supports DEC’s mission by producing legally defensible data to protect our 
environment and public health, including ensuring safe food and drinking water to Alaskans. 

This Quality Manager position is key to client satisfaction and success of testing at the EHL, as well as the 

Laboratory Certification Program. Ensuring compliance with various federal programs and maintaining ISO 

accreditation is integral to producing legally defensible regulatory data. Additionally, the health of Alaskans is 

protected by the oversight of the audits group works to ensure defensible data by drinking water, dairy, and 

cannabis labs.   

 

Team Benefits 

 

As a valued member of the team, the incumbent will have opportunities for training, a supportive work 
environment, and to perform work that impacts lives and livelihoods.  
 

Work Environment 

 
The EHL is located in its own building near the U-Med district in Anchorage, Alaska with easy parking, close to 

public transportation with sidewalks, and access to Far North Bicentennial Park and Campbell Tract trails. The 

EHL also has bike racks and shower facilities for those that use alternate transportation or lunch time exercise 

(walk or run). 

 

Desired Competencies 

 

 Attention to Detail: Is thorough when performing work and conscientious about attending to detail. 

 Audit Reporting: Knowledge of the principles, practices, and techniques used to report audit findings 
(criteria, condition, cause, effect, and recommendation). 

 Quality Management: Knowledge of the principles, methods, and tools of quality assurance, quality control, 
and reliability used to ensure that a project, system, or product fulfills requirements and standards. 

 Accountability: Holds self and others accountable for measurable high-quality and timely results. 
Determines objectives and sets priorities for independent daily tasks. Accepts responsibility for own actions 
and decisions. Complies with established control systems and rules. 

 Compliance: Knowledge of procedures for assessing, evaluating, and monitoring programs or projects for 
compliance with Federal laws, regulations, and guidance. 

 Analytical Thinking/Problem Solving: uses a logical, systematic, sequential approach to address problems 
or opportunities or manage a situation by drawing on one’s knowledge and experience base and calling on 
other references and resources as necessary. 
 

 Self-Management: Sets well-defined and realistic personal goals; displays a high level of initiative, effort, 
and commitment towards completing assignments in a timely manner; works with minimal supervision; is 
motivated to achieve; demonstrates responsible behavior. 

 
 Standards: Knowledge of standards that either are compliant with or derived from established standards or 

guidelines. 
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 Change Management: Knowledge of change management principles, strategies, and techniques required 
for effectively planning, implementing, and evaluating change in the organization. 

 

Minimum Qualifications:  
A bachelor's degree from an accredited college with a major in chemistry, biology, or microbiology; or a 
bachelor's degree from an accredited college in a Life Science or Environmental Science that includes at 
least 16 semester hours of Microbiology or Biology and 16 semester hours of Chemistry; 
AND 
Four years of professional laboratory experience, two years of which must have been in clinical, 
microbiological, or environmental analysis in a facility with a Quality Management System. 
 
Special Note: 
"A bachelor's degree . . . with a major in" means awarding of the degree and that the completed 
coursework included 24 semester hours in that major, of which at least 16 semester hours are upper 
division. 

 

 

Required Information:  

List any documents that applicants must provide as part of their application.  

Requirement 1: Cover letter with at least one example for how you possess each of the desired 

competencies in the posting. This will be used as a writing sample. 1-inch margins, min 12 

pt font, max 6 pages.  

  

Requirement 2: To demonstrate the required education, please attach transcripts, unofficial are acceptable.  

  

 

Additional Required Information:  

List any additional documents that applicants must bring at the time of interview.  

Requirement 1: Three (3) professional references 

  

Requirement 2: Last two (2) performance evaluations. Supervisor letter of recommendation may be used as 

a substitute if evaluations are unavailable. 
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Special Notice: 

List specific notices or requirements for the position that an applicant must be aware of before applying. If 

applicable. 

Spec

ial 

Noti

ce 1: 

Please review Job Class Specifications at: 
https://www.governmentjobs.com/careers/alaska/classspecs/891063?keywords=laboratory%20quality%20sy

stems%20manager&pagetype=classSpecifications  

  

Spec

ial 

Noti

ce 2: 

Occasional (1-2 times per year) out of state travel expected. 

  

Spec

ial 

Noti

ce 3: 

This position may participate in an on-call rotation to respond to notifications and alarms from the 

building after hours and on weekends and will receive stand-by pay when assigned. 

  

Spec

ial 

Noti

ce 4: 

Please review the attached Position Description below, starting page 5. 

 

Supplemental Questions: 

 

Q1: Please describe your experience working in a laboratory (beyond coursework) in more detail 

than what is in your resume. How are you qualified for this position? 

  

Q2: Please describe your experience following regulations, regulatory methods, and quality systems 

including your experience with ISO 17025, if any.   

  

Q3: Please describe how you manage your time to account for shifting priorities in a fast-paced 

environment. 

  

Q4: Please describe your experience supervising professional staff. 
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